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OEKNAPALMA OT PBKOBOACTBOTO HA KAJTUNT A
3A NOJIMTUKATA MO KAHYECTBOTO

“KANUMT” ALl ce cTpemun ga Npeanara BUHArk KauyecTBeHW NPoAyKTH 1 obcnyxsaHe, kouTo Aa
OTroBapAT Ha BUCOKUTE W3UCKBAHWUS W OYaKBaHUA HA HAlUTE KIWEHTW, KakTo U CTPUKTHO Aa
cnassame NPUIoXUMUTE U3NCKBAHMS Ha BbArapckoTo U eBPONencko 3akoHTOAATeNCTBO, B obnacTTa
Ha PaspaboTBaHe n NPOW3BOACTBO Ha kanuues kapbua, kanuues kapboHaT, HeraceHa Bap, duHO
O4YMCTEHa raceHa Bap, xugpaTHa Bap U BapoBU pa3TBOPHU.

HaluuTe cTpaTerMyeckn u 4bNrocpoyHm Lenu ca:
- TpaeH MKOHOMUYECKM NPOCMEepUTET 1 yBENMYaBaHe Ha npoaaxonTe;
- Y[OBNETBOPSABAHE U3NCKBAHUATA 1 O4AKBAHUATA HA HALUUTE KIIMEHTW;

OCHOBEH WHCTPYMEHT 3a npunaraHe Ha obsiBeHaTa nonutuka e AOoKyMeHTMpaHaTta i BHEApPEeHa
CucTemara 3a ynpaeneHue Ha KayecTBOTO, KaKTO W HENHOTO HenpekbCHaTo nogobpsieaHe. B Tasu
Bpb3ka PBLKOBOACTBOTO Ha APYXECTBOTO ONpeAens v [eknapupa CBOUTE AHFAXUMEHTU KbM
edekTBHO npunaraHe Ha Cwuctemarta 3a ynpaeneHne Ha kayectBoTo B JKANMUAT A, B
CbOTBETCTBME C U3NCKBAHWSTA Ha MexayHapoaHus ctangapt BAC EN ISO 9001:2015.

PbKOBOACTBOTO Ha (upmaTa 3asiBfBa CBOETO HamepeHue W BONA Aa peanusnpa Taka
obsiBeHaTa MNonuTuka No Ka4ecTBOTO, KaTo Npwunara cnegHUTe NPUHUMNU Ha ynpaBrieHune.

- HacoyeHOoCT KbM KnueHTa — pa36|/|paHe U3NCKBaAHNATA Ha KINEHTUTE,
- lnaepcTBO M ACHO onpenensHe Ha BCUYKU NbAHOMOLLUA N OTTOBPOHOCTU;;

- MpuobLuaBaHe Ha nepcoHana — MOTMBMPaHe Ha BCWukv paboTelun BbB upmata Aa yyactear
aKTUBHO B LIENWSA NPOLEC Ha NOAABbPXAHE U ynpaBrieHne Ha Ka4ecTBoTO;

- MpoueceH noaxon — pbKoBOACTBO Bbanpuema CYK, kaTto OCHOBEH MHCTPYMEHT 3a ynpasnexHue
Ha mpouecuTe, ypes KOUTO ce ocurypsea aobassHe Ha CTOWHOCT, kaTo BCUHkW mpouech ca noa
KOHTpON;

-MopoBpsieaHe Ha CYK — upes CTPUKTHO npunaraHe Ha BCUYKM NpOLEAypu W NEPUOANHHO
HabnoaeHne 1 U3MepBaHe Ha KIlo4oBUTE NokKasaTenu 3a usmepsaHe;

- BsemaHe Ha pelueHuns, OCHOBaHU Ha CbaKTVI — cbbupaHe " aHanusupaHe Ha noaxoaslun AaHHU
3a aHanus U usmepBaHe Ha npouecuTe,

- YnpaBneHue Ha B3auMOOTHOLUEHUATa U noggbpxaHe Ha ,qo6pa KOMyHUKaLua C BCUYKU
3anHTEpecoBaHN CTpaHW;

B ycrioBusaTa Ha BUCOK NPOU3BOACTBEH PUCK pBKOBOACTBO Mnonara HernpekbCcHaTh rpyXxu 1 noema
CBOSATA OTFTOBOPHOCT 3a 34paBeTo U ©e3onacHOCTTa Ha BCUYUKU paGOTeLLWI B NpeanpuAaTneTo.

Kato WManbnHuTeneH [upekTop Ha MOBEpPeHOTO MU [ApYXEeCTBO SJKANUUT? AL aeknapupam
fINYHATa CU OTFOBOPHOCT U @HTKMMEHT, Ye Le CUrypsiBaM BCUYKN HEOOXOANMU PECYPCH 1 YCOBUSA
3a edheKTMBHO U edmkacHo dyHKLUMOHMpaHe Ha CucTemara 3a ynpasrneHne Ha ka4ecTeoTo BOC EN
ISO 9001:2015. e
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